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Analyzer wellness from the inside out

Sysmex changed the paradigm to go beyond traditional QC programs with BeyondCare Quality Monitor for Hematology
(BCQM). Partnering your laboratory with Sysmex innovation transforms quality assurance, providing improved and earlier
error detection, continuous verification of instrument calibration and simple, standardized troubleshooting processes.

Features:
e  At-a-glance analyzer performance monitoring enhances workflow.
e Calibration verification each time QC is analyzed ensures confidence in patient results.

¢ Inspection-ready quality and calibration reports provide ease of mind during regulatory inspections.

Services:
¢ Step-by-step standardized troubleshooting helps lab staff resolve and document QC issues.
¢ Automatically notifies the Sysmex Technical Assistance Center when complex issues require a service visit.

¢ Continuous calibration verification eliminates periodic downtime for routine calibration procedures.

2 | BeyondCare”




BeyondCare™

59

< C @ hitps//covsysmex.com/#view-summaryReport?SerialNumber=
& Sysmex America, Inc BEYONDCARE®" QUALITY MONITOR

Summary Report
XN-20 (11159)

120000 AM QC & baCkgrOUﬂd
010000 AM checks passed

02:00:00 AM

03:00:00 AM

Easily view failed QC &
background checks

04:00:00 AM

05:00:00 AM

06:00:00 AM “

07:00:00 AM B B B B B

08:00:00 AM B B

09:00:00 AM PIL B PIL/B PIB PIL/B PIL

10:00:00 AM B P P/B PALB B ? P/L/B B

Displays overdue QC

11:00:00 AM uB uB ?

120000 P\ s ’ Service & calibration

01:00:00 PM -— S events are recorded

02:00:00 PM B

& = 5

Dashboard Activity Manage QC

Calendar view summary report

Daily Pass/Fail

RBC [~ Apri 2016 )

Franitmt & L, P, P, ®, P, P, P, P, P, P, P, b, P, b, P, P, ¢, o) o
- )
-
- i
| . =
“ 2 — i 50 .
AW —E Pl i : ] 3 : S o Review one report
3 % 4 3 o
PP P PR T TP 28 forallthree levels of
; ) - : A or all three levels o
2 g2
£ control
s ] -
(e e R R G A A i I R H H =
—_
Month Number of QC
and Day runs each day
Daily QC trending report
Propared for
Syamox Laboratory Customer ge
Last Closed Lot _Lever: Normat
' Parameter Report
Parameter: HGB
v movws mowe wou T D::x- ‘n.n;rn gr'o‘n’-‘p ;gur g{;‘""‘é%“’ g\r{n«v so1 ;‘B‘I‘ Notes
24343 XN-10 6179l 86 1254 1243 o08o4 12 |71 o7 89 69 Clinical Performance goal
Koo XE-0a00 G erey R e e AT BTG S !
A1800 XE-5000 O 6141 8 1221 123 o827 o832 les 68 118 87 and correlation
A1808 XE'5000 C 6141 L} 42 1225 1219 O848 1314 |69 108 39 o7
oty SOERET RIS W T
S N, T T o O oo o o OO N W 9 00 S
Surt Moout Moda Lot PerlomanceGosi  Dgta Your Grou your Grous Yu Greub Soi Hpe  Neer

e e S e s QAP Comprehensive,
A1832 XE-5000 C 6141 -15 1218 1270 Osss 1314 sS4 108 .14 -03 Insight . .
LT % (currentand Historical)_ _ multi-analyzer view

Community Medical Center

(O

Oversight of all labs/analyzers in one
report
A

Serial Model Mode Lot  PerformanceGoals  Dsita Your Group Your Group Your Goup SDI Hist Notes
s Yot S 3B SV W & S5
71008 xs-10000 C 6131
71008 x51000 O 6131 72 1203 1195 o063 21 s 101 7 7
Crtaren's Hospital
Serial Model Mode Lot Performance Goals Deita Your Group Your Group "Your Oroup 'SDI Hist Notes
e W S 13 S W &P o U
A2e62 XES000 C 6141 07 1216 1216 1314 1314 108 108 Los 0o o
A2662 XE5000 O 6141 e 1223 123 osoo o832 les s s -2 Precision
A2ee3 XE5000 C 6141 111206 1210 1064 1314 |88 108 [103 -7
A2663 XE5000 O 6141 35 1220 123 ors7 oes2 le es Ls2 12
— | Ip—

Detailed parameter report

BeyondCare” | 3



BeyondCare Quality Monitor for Hematology (BCQM*)

Simple, guided resolution of quality

COﬂtrOl ISSUES ¥ Sysmex America, Inc. BEYONDCARE™ QUALITY MONITOR N nex
e Simplify and standardize QC interpretation
e Streamline QC troubleshooting and rest easy : Resolve QC lssue XN-10- 11003
with consistent guided corrective action steps : tosvo dontte:
e Minimize analyzer downtime to maximize it Recommended Action:
Please perform “Cleaning” in the maintenance section of the analyzer IPU.
workflow efficiency 7

‘ Summary Report

Resolve
1 you do not wish 10 troubleshoot, skip this step

Confidence in the quality of results

e Verify instrument calibration each and every
time QC is analyzed

e Assess analyzer performance through real-time Prescriptive, on-screen troubleshooting steps for
. efficient resolution.
peer group evaluation

e Predict analyzer performance issues earlier than
with traditional QC methods
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XN CHECK™ Prepared for ";Vsmex
. . . Sysmex America, Inc
L4 Set QC I'emlndeI'S and a|eI'tS tO allgn W|th yOUI' PoerSrovn iz Lot 8345, 12/12/2018 - 2121/2019
BN B Analyzer: XN-20  Serial#: 11159 Page 2
lab’s SpeCIf‘IC QC p0|ICIeS Continuous Calibration Verification Certificate .

. . . L1 584 6.08
Simplify regulatory readiness iR ERE
. . . . %a s e
e Align with major regulatory agency requirements s 5

7832

86.16

e XN-Land XN CHECK™ quality control material is e

2619
28

acceptable for use in calibration verification and . s o snoaw
is traceable to international reference methods

Calibration verification certificate

e Access QC and calibration reports quickly during
inspections even for multiple sites

Find out more at www.sysmex.com/bcgm
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