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Sysmex’s eSupply is an innovative, automated reagent inventory management solution for smart labs. 

eSupply utilizes predictive learning algorithms to proactively analyze and adjust inventory levels according to your 
laboratory’s reagent usage patterns. It can help drive operational efficiencies across your supply chain by reducing 
reagent waste and limiting unnecessary shipping costs.

•  Reduce on-hand inventory

•  Consolidate and decrease     	
	 shipping costs

•  Lower potential costs with   		
	 fewer redundant urgent or 		
	 inaccurate orders

•  Automatically create,  		
	 notify, manage orders

•  No more forgetting to		
	 place an order

•  Always have the right		
	 reagent in stock

•  Intuitive user interface

•  Easy onboarding

•  Simple to manage and		
	 add users

•  Accessible resources to 		
	 manage process

•  No installation necessary

Smart inventory has never been so easy
eSupply automates inventory ordering processes to reduce cost, manual documentation and order 
frequency. With an intuitive interface and easy onboarding, eSupply is efficient, intelligent and simple to use.

Set Your Inventory 		
to Autopilot

SAVE SMART SIMPLE
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Intelligent algorithms make it as 			 
easy as 1-2-3

Technologist notices 
reagent inventory is running 

low on an analyzer

Reagent is scanned and 
replaced on the analyzer

eSupply automatically adds 
the reagent usage to the 

shopping list

eSupply calculates and creates 
your recommended order

eSupply notifies you that 
your order is ready to 
review and approve

Review, adjust if needed 
and approve your order

Sysmex ships your order

ENTER

REVIEW

RECEIVE

Process repeats approximately 
every 30 days
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To learn more, contact your Sysmex representative

•	 Registered Customer Resource Center (CRC) user

•	 SNCS Edge Client: SNCS 3.5

•	 Google Chrome v.81 and higher

•	 Order reagents directly from Sysmex

•	 Authority to review, adjust and provide purchase order

Available for the following:

•	 Sysmex SP-10TM, SP-50TM , XE-2100TM, XE-5000TM, XN-10TM, XN-11TM, XN-20TM, XN-21TM, XN-350TM, XN-450TM, 
XN-550TM, XS-1000iTM, XT-1800iTM, XT-2000iTM and XT-4000iTM , RU-20TM and RU-21TM, UF-5000TM, UD-10TM, 
CLINITEK Novus® Automated Urine Chemistry Analyzer

Requirements


